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Daema Gift Card

HOW IT WORKS

January 1, 2023

We explain how works the Daema Gift Card purchased on the website Daema.it

1. After the purchase of the Daema Gift Card ("Daema Gift Card") in the Daema online store
on the www.daema.it website and after crediting the relative price to Daema, the customer
(or, where appointed, the beneficiary of the Daema Card) becomes the holder of the Daema
Gift Card ("Cardholder"). With the first use of the Daema Gift Card, the Daema Gift Card Holder

accepts, in full and without reservation, the terms and conditions of use set out below.

2. The Daema Gift Card is a bearer document, personal and non-transferable. The holder of
the Daema Gift Card is responsible for its use and custody. In case of theft, loss or damage
the card will not be replaced or refunded. The Daema Gift Card, in general, is not refundable

or convertible into cash.
3. The Daema Gift Card is available exclusively in digital format.

4. The Daema Gift Card can be used to purchase any product from the Daema collections on
the website www.daema.it in Italy, with the exception of the purchase of another Gift Card, a

Personal Card or other ancillary services.

5. The amount of the Daema Gift Card can be chosen by the buyer starting from a minimum
value to a maximum value as indicated on the www.daema.it website, which can be spent in

several tranches or in a single solution (only online on the www.daema.it website).

6. The purchase of the Daema Gift Card is not subject to VAT, pursuant to art. 2, paragraph 3

letter a), of Presidential Decree 633/1972 and subsequent amendments.
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7. The Daema Gift Card can be purchased on the website www.daema.it in Italy. The Daema
Gift Card cannot be purchased through the use of discount vouchers, gift vouchers, gift checks,
other gift cards.

8. The Daema Gift Card cannot be combined with other offers, unless expressly provided in

writing.

9. The Daema Gift Card is valid and usable only after purchase and upon payment of the
amount corresponding to the chosen Gift Card, and its delivery. The activation of the Daema

Gift Card takes place automatically at the time of first use.

10. The company Daema S.r.I. unipersonale will not be in any way responsible for the failure
or late receipt and/or activation of the Daema Gift Card by the recipient due to force majeure
or in any case not attributable to Daema S.r.l. unipersonale such as, by way of example and
not exhaustively: (i) poor or malfunction and/or interruption of telecommunications lines
and/or systems, (ii) delay in the transmission of information and / or data and / or loss of
information and / or data that may occur for one of the causes indicated in the previous point,
(iii) inaccuracy of the data of the recipient of the Daema Gift Card provided by the buyer of
the card itself, (iv) failure to deliver the Daema Gift Card to the e-mail address indicated

and/or delivery of the same as spam or junk mail.

11. Unless a different duration is expressly provided, the Daema Gift Card is valid for 12
months from the date of purchase and can be used in several purchase tranches up to the
initial value indicated. At the end of the term, the Daema Gift Card can no longer be used or

renewed. Any remaining credit cannot be refunded or returned in any form.

12. If the purchase price of the desired items is higher than the residual value of the Daema
Gift Card, the difference can be paid using the other payment methods provided on the

website www.daema.it.

13. Daema Gift Cards obtained by any fraudulent or illegal means may be cancelled and cannot
be used to purchase products. The company Daema S.r.l. unipersonale reserves the right, in
these cases, carried out the appropriate checks, to report any fraud to the competent

authorities.

14. The Daema Gift Card represents exclusively a payment instrument and is not intended in

any way as an investment instrument and/or a solicitation of savings.
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15. Any complaint relating to the use of the Daema Gift Card can be sent by email to the

following address sales@daema.it.
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